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February 23, 2015 
Via US ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 1th Street S. W. 
Washington, D.C. 20554 

RE: Connexum, LLC 
Form 499 Filer ID: 829430 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Connexum, LLC. 

Please do not hesitate to contact me at 407-260-1011 or mark@csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

mert, CPA 
Tax Preparer for Connexum, LLC 

cc: Connexum, LLC 
file: Connexum, LLC- PUC - FCC 



I. 

ST.\ T E\I E:"'T OF POLI CY I:'\ TREAT:\ l l::~T OF 
C f' . TO.\ l£ R PROPRI ET ARY ~ETWORK IKFOR\IA TrO~ 

It is Conncxum LLC. lhcrcaftcr rc!Crrcd to as ··Conne:<um'") pol1~y not to u ·c CPNl for 
any uctivil) oth~r than pt:rniit1c.:d b) la\\. An~ uiscln:.ure of CPN I to mh\!r panics (such 
as atTil1ate:>. 'endLH"S. and agencs) occur~ only if it is necessary to conduct .i legiumatc 
bu~111cs!- acth 1ty related ro the scrv1ct:~ aln:ad) pro' iJed by the compan) to the cuslomer. 
If tht• Compan~ 1:-. not rt:qlllred b) lav. to di:,dosc the CPNI or if" the intended use doe~ 
not fall \\"ith111 une or the can·e 011 1 ~. tht! Comp:rny '' ill first obtain the c.:ustomcr·s consent 
pnor to us111~ CP~I. 

Connex um follov .. ·!-. i ndu~try-~tnndarcl practices 10 pt°I.'\ cnr u1u:rurhori7ed acccs to CPN I 
hy a per. on other that the ~ubscnbcr or Conncxum. llowcvcr, Conncxum cannot 
guarantee thm these practices \\ill pre' ent C\ er) unauthonLe<l <1lh.:mpl to at:cess. use. or 
di:-clo:.c pcr:.onal l) idcnl1 fiahh: 111 fonnalion. Therefore: 

A. Ir an unauthori1cd disdo:.urc wen~ 10 occur. Con nL'X um shall provide no ti ficntion 
of' the breach \\ithtn .,c,en '7) da~:-. 10 the l Jnncd States Secret Service ("USSS") 
an<l tht· fc<lt:ral Bureau oflm cslq~atmn r ·FB!"" ). 

B. Conncxum ~hall wui1 nn additional sc\ en (7l dny. from its government notice 
prior to not i f"y111g the a ffcc1ed customer.; of the breach. 

C. Nol\\ 1thst:rnding the pro' iswns 111 !>llbparngraph 8 above. Cnnnexum sha ll not 
wait the ndcl it1onal :.C\ en (7) days ll) notil\ its .:ustomcrs if Conncxum determines 
there is an tm1ncdia11: ris!.. or irreparable harm to thi: customers. 

0 . Conni:xum shall maintu111 records of discm cn~d brcachc. fo r a period of al lenst 
two (2) years. 

3. All employees wil l be trnincd ih to "hl~ll the) arc. and arc not. m.1thorizcd to use CPNI 
upon employment with 1hc Cumpany and annual!) therealicr. 

A. Specifical ly. C onnc\um ~h::ill prohibit i1s personne l from releasi ng CPNI based 
upl1n a l'ustomcr-irn tiatcd tckph om; call exccpl under the followmg three (3 ) 
c ire umstance::.: 

I . \\'hen the customer ha:> prc-c:,tablishe<l J pass" ord. 

2. When tilt! 111f<.1nna1io11 rcque~ted b> the Cll!>lomer is 10 be sent to the 
cu~tomcr· ~ address of record. or 

3. When Conncxum c.111-. the i.:-ustomcr 's cckphoni.:- 11umb1,:r or record anJ 
<l1scus:-.c:. the 111formutmn "1th the part) 1niti:dly idt'ntilicd by customer 
when :-.crvicc "a. inirintcd. 



13. Cnnnexum lll:t) u:-.0 CP~I for the follow111g purposes: 

• To initi:Hc. render. mainrnin. repriir. hill and col\cc1 for "en ice.;; · 
• To proll.!Ct tts propcny righi:-.: or tn protect its subscribers or other 1:a1Ticrs 

from fraudulent. abusi,·c . or the unl:twful use of. or sub cripcion to, such 
scrvicl.!s: 

• To pro\·1<lc 1nhound telemarketing. referral or administrative service. to 
the customer during a customer 111i1imcd call and \\Ith thl? customer's 
111 fonncd ton:-.cnt 

• ro market a<ld1t1onJI !>1.:rvkcs lU CU:>l011H.'rl> th:H <lrl' \\ i1h1n the same 
categories of -:en ice to whid1 the cu ... tomcr :llrcad:- :.ubscrihcs: 

• To market :.cn·iccs fom1crly known as .1Jjunct-to-basic scr\'icc::.: and 
• fo market additional .;en ice:. 10 Cll"\tOmcrs \\'Ith the receipt Of informt:d 

co1h1.'lll via thl' u:,c of opt -in or opt -out. as appl1cnbh!. 

-1. Prior IO a 11ow1ng ucccs:. lO Cu-;tomcro;. indi,·idually identi fiablc cr-;-.;1 to Conncxum 's 
jornt vcnrtirers or mdcpendcm contr:1~tors, Conncxum will require, in order to safeguard 
that 1nfornwtiun. thc:ir entry into both confidcn11ality agreements that ensure compliance 
with this Statement and <;hnll obtain op1-i11 t·onscnt from a customtr prior to disclosing 
the infonnatH>n. In addition. Conncxum require:, all outsid~ Lkalc:rs um! Agl.!11ls to 
ad·.110\\ ledge a11d ccrufy rhat they m<1y only use CP'\; I for the purpo. c for which that 
informal ion h:.is been proncled. 

5. Connc~um rc4uirc~ express written authorization from the cu~tomcr prior to dispensing 
CP~l to nc\\ carrier;;. except as othcrwi e required by la\\. 

6. Connexum dncs not nrnrkc1. :.hnrc or otherwi::.c sell CP:\I information to any third pany. 

7. Conncxum maintains a record of 1cs own :rnd it:> atliliatc::," sales :md marketing campaigns 
that u-;e Conncxum ·s cuo;tomt.!r::- · CP:'\ I The record will i11clud1.: a description of each 
campaign. the ~pecific CP!'\1 that was U'icd in tht:' campaign. and what products and 
sc1Y1<.:es \\'ere offered ti:. part of the t•ampaign 

A. Pri(ir 1.·omm..:11ccm<.!nt of' a s:ik::. or marketing campaign that utilizes CP. I. 
Connexum esrnbli~hC's the status of a cus1omcr·~ CP'\11 approval. I he follow 111g sers 
fc>11h the procedure fol lo\\'e<l by Connt'xum. 

• Prior lo any solicirat1on for customer approval. C'onnexum wil l notify 
<.:ltSlomcr~ of their right to restrict the use of, disc losure of, and access tO 

IJ1l.'ir CPI\ I. 
• Conncxum wil I use opt-in apprO\ 111 for any instance in which Conncxum 

must obrnin ru~tomcr .1ppro' al pnor to u. ing. disclosing. or permill ing 
accc:-.ll to CPNI. 

• A t:Ulltutncr's approval or dt!'appro\'nl remains in effect until the customer 
rcvoJ..c, or limits such apµro,al or <lisc1pprovul. 



• Record<.. of appron1l:. arc mainwtnl'd for at kasl one ycnr. 
• Conncxum provide:; individual nor1l:r m customer-; when soliciting 

nppl1,.)\UI lO LI~<.:'. . ui~clo:.i:, or pi.:111111 ac.:i:s:- to CP:-\1. 
• !'he .:ontcnt or Conncxun1c, CP\. I notice~ comply\.\ ith FCC ruk 64.2008 

( c ). 

X. Conncxum ha'\ implemented <1 system to obtain nppro..,al and infom1cd consent from its 
l:UStoma:- prior LO the u~c of CPN I for marketing rurro~cs. 1 his systems allows for the 
:.t~nus of a cu,tomcr\ CPN! appro,·al to be clearly established prior to the use of CP 11. 

9. Co1111e:-..um ha~ a :-upcn i:.01") re\ IC\\ process regarding compliance'' ith the CP. l] rules 
for outbound marketing situations .md will ma1nta1n compltancc record::; for nl lcui.l one 
year Spcc1lically. Co11nexum's sak:. personnel ''ill obtain e>.prcss nppro' al of any 
proposed outbound mnrkcting rcquc:.t for cu:.wmcr approv:il of the use of CP1 I by Thi.' 
Gcncrnl Coun..;1d of Connexum. 

10. Conncxum notifies customers immcdiatt:ly of any account changes. including address or 
record. authcnt1cat1m1. 011ltnc account an<l password rclarcd changes. 

11 . C'onncxum ma) ncgotiat.: allcrnati\~' auth..:nticntion procedures for scn·iccs that 
Conncxum JWO\'idcs to busines customers that have a ue<l1ca1cd act:Olllll rcpn:sentalive 
and a contract th~1t specifically addresses Conncxum·., prorecuo11 ofCPNI. 

12 Conncxum b prcpan:d to pro' id.: wrmcn nottcc withm five business day:\ to the FCC of 
an~ in:.tancc where the opt-in mechan1:-ms Jo not work properly 10 such a <lcgrct: 1ha1 
rnn:-u1m:r·:-. inability w opt-111 ts morl' than an anomaly. 



A '°Sl'A L 47 C.F. R. S: 6-U009 (l') C P\l CERTlFJC.~T IO~ FOR 20 15 
EB Docker 06-36 

Datcr1kd: Februar> 17.~015 
i'\amc of Compan)" Conncxum LLC. 
Funn .+99 Ftkr ID: ~29430 
:\nmc of Signa1ory: Jonathan \\'alkcr 
T11k of Signatory: CPO 

I. Jonathan \\al kl.'r. L\.:rtt(v that I am an ulfo.:.:r o!'the company nam..:d abu\ 1.'. and actinf:! a~ :in 
agc111 1)f the company. that I Ju.I\ c pcr~nnal I-nm' kdg~· that 1h.: comp.tny ha~ established 
OJ'll.'rating prnecdure:- that arc nJcquatc to cn~un.: compli:mcc with the Comn1i::-s1011·~ CPN I ruks. 
Sec...! 7 C.1- .R. &6-l .200 I et Snf. 

\ Hnchcd to th ts ccrl 1 lkation 1s an ncc0111pan) mg ~tatcmcnl c:-.pla111u1g how the company' 
proceclun.;:-. cn~urc thnt the compa11: is in compliance \\'llh the rcqutrrmcnts set fo rth in section 
6-1.200 I t '/ . "''I· 11f the Commission\ ntk!>. 

·1 he company has no1 1akcn any ;,11.:1ion-. <rroc~'cding:- i1i:-t11utcd M pc1itioni. likd by a company at 
ci1her state l'nmmi-;-.1011:-. the court system. or Jl 1hc Com1111-.Stlln .1gmnst data brokers) agnin::. t 
d:Ha bt'Llkcr:- m the past ycnr I he ::.tt·p:- the company ha:. takl!ll 10 prol\!t:l CPNI include updating 
it:-. ('P. f pntCllCC:- ~IJld prnccJttr('.:-, and COl1d11Cltllg 111.!W lr:11ning cfe igncd tO ensure l'.l)lllpf1ttm:c 
\\1th thl· ITC-; nwuifkd CP'\ I mks. 

·1 he crnnpa;t1f1~ Iha~ thll rcc\!iv\!d an~ customer complnims in the pas1 :-car concerning the 
Ul1<tlllhoriLt.:>tl ·(''!:'ti.' of ('p:-;I, 

.-
Signed: _ 1 _ · 


